Evaluation of SVI

Keeping Well Keeping Healthy Event
Monday 16th March 2009

Comments

	Q10 – What did we do well?
	Times Made


	Everything
	14

	Everything was marvellous
	1

	All of it
	2

	Mostly all
	2

	The event
	1

	Everyone was very helpful
	2

	The assistance we received was more than we expected
	1

	Helpful to have a good guiding service – pointed me in the direction of further IT training
	1

	Lots of help to get around
	1

	Fab volunteers
	1

	Volunteer support was excellent
	1

	Volunteer help
	1

	The staff
	2

	Doing the health check was useful
	3

	Health screening in particular
	5

	Giving ideas about what I need
	1

	Information
	1

	Provide information on a wide range of services
	1

	Refreshments were excellent
	1

	Lunch was great
	2

	The lunch was superb – very fresh and a good variety
	1

	The food was good 
	3

	Lunch was very good and generous
	1

	Congratulations to kitchen staff – the boxes were a great idea
	1

	Lunch boxes meant it was easier and more efficient to get everyone served
	1

	Workshops were excellent
	4

	Very much enjoyed the massage
	1

	Exhibits and displays were excellent
	1

	The exhibitions
	1

	Good range of displays and contacts
	1

	The transport was spot on – arrived on time
	1

	Satisfactory
	3

	Well organised
	4

	Well organised by the SVI four
	1

	The organisation of the roles and support staff – well identified and helpful
	1

	Good organisation
	1

	Organisation of tables and workshops
	1

	Behind the scenes organisation was second to none
	1

	Nice facilities
	1

	Getting people together and getting them talking / providing information
	1

	Friendly atmosphere
	1

	Everyone was very happy
	1

	Well attended – event must have been very well promoted
	1

	Managed to get a lot of people involved
	1


	Q11 – What could we have done better?
	Times Made


	Nothing
	9

	Not a lot
	2

	No – I was very satisfied
	1

	Explained more about what we were doing throughout the day
	2

	There were times I didn’t know what was going on – i.e. could have been somewhere else and could have missed doing one
	1

	Organisation of groups and health screening – some people drifted in at unallocated times
	1

	It might have been helpful to have been told where the exhibits were located
	1

	Clearer guidance to sessions
	1

	Clearer guidance to what was going on when and where
	1

	Kept tighter control of time allocated to events
	1

	Slightly bigger room needed – a bit cramped to walk around
	1

	Put tables further apart for easier access and comfort
	1

	A little crowded in the hall
	1

	A bit more room in main area
	1

	A larger venue – hard to approach exhibitors
	1

	Venue not big enough
	1

	PA system – we could not hear at the back
	1

	PA system not effective
	1

	A better speaker system
	2

	People with hearing problems complaining about acoustics
	1

	Sound was poor
	1

	Provide more information
	1

	Taxi did not turn up
	1

	Taxi was late
	1

	Taxi punctuality
	1

	Taxi
	2

	Don’t know
	1

	People filling in PARQS surveys in advance
	1

	Exhibitors could be introduced so everyone would know where they were.
	1

	Information – Exhibit from SENSE on dual sensory impairment
	1

	Too much free time
	1

	Not enough going on to keep guests occupied
	1

	Needed a few more interactive events
	1

	Catering staff should wear aprons and gloves
	1

	Volunteers to have full details before the day – not enough time to feel prepared in ½ hour
	1

	Maybe rotate guests with exhibits – ½ hour at each exhibit
	1

	Provide an interpreter
	2

	More volunteers – it taking a guest to a workshop other guests are deserted at the table
	2

	Awareness – too many people
	1


	12 – What other events would you like SVI to organise in the future?
	Times Made


	Anything
	2

	All
	1

	Once a month event
	1

	Can you put events on every week
	1

	More events
	2

	More of the same sort of thing
	6

	Similar events with different subjects
	1

	None
	1

	Swimming group for members
	1

	Access to technology
	1

	A hobby day for sight impaired people
	1

	Exercise
	1

	Knowledge
	1

	A social worker or welfare rights person – so that people are aware of rights
	1

	Advice talks on what’s available to us
	1

	Similar events to promote services
	1

	Weekly or monthly social events
	4

	A social event for guests to meet and talk about their problems
	1

	A social event – i.e. music concert
	1

	Musical event
	1

	Maybe a day trip somewhere
	1

	Assistive technology event
	1

	Home and leisure
	1

	Health projects
	1

	Health and social care
	1

	Leisure and education
	1

	Similar sorts of events that promote both networking and that bring together different services under one roof. You can usually guarantee something of interest to everyone
	1


	Q13 – Any other comments?
	Times Made


	It was a very good day
	2

	Thoroughly enjoyed ourselves
	1

	Everyone was very friendly
	1

	Table co-ordinators were very friendly and helpful
	1

	A wonderful atmosphere
	1

	Made some new friends
	1

	Very well done
	3

	Well done
	1

	10/10
	1

	I enjoyed the day and the event very well
	1

	Hope you have another one soon
	1

	I am grateful for the information about services and the help
	1

	Been a nice, informative day – thank you
	1

	Thank you for a very informal and interesting day!
	1

	Had a good day – thank you all
	1

	Thanks for the invite!
	1

	Thanks very much
	1

	Worthwhile event
	1

	A very well organised and managed event – my congratulations to all concerned
	1

	Well done every organiser
	1

	A really good day – thank you all
	1

	Some sort of control over noisy members who insist on talking when the speaker tries to make himself heard
	1

	Lots of referrals and interest to Eat-well services
	1

	Good promotion of services
	1

	More workshops
	1

	More exhibitors
	1

	Lovely day – worthwhile volunteering
	1

	Very good attendance
	1

	The turn out on the day was superb
	1

	Well done to all organisers
	1

	A very happy, sociable and helpful event
	1

	A lot of people really enjoyed the social aspect – why did SAIBA not advertise?
	1

	All involved worked hard
	1

	Diabetes – terrible service
	1

	It was a lovely day and I enjoyed it
	1

	The day was thoughtfully structured – but not rigid
	1

	The event was well organised, well planned and it was evident a great deal of thought went into ensuring needs were met and accessibility was a top priority
	1

	If only we could have had ‘hot pink’ vests for supporters rather than the vivid yellow… Oh well I can dream
	1

	Just one more compliment for the event planners – it really is hard work and the attention to detail always comes through on the day. Well done all
	1


